MMAMSITKA
06 0CHOBHbIX criocobax AMCTAaHLHOHHOIO MOLLIEHHHYECTBa

HecMOTpsl Ha NPHHIHMAEMble MPABOOXPAHHTENLHLIMII OPraHaMil Mepbl, AMCTAHLHOHHDBIC XIIEHILL C HICIIOJIB30BaHHEM
H(OPMAIIOHHO-TEAEKOMMYHHKALIHOHHBIX TEXHONOIHIL CTPEMUTENLHO HabHpaloT CHily.

MOIIEHHAKA yMEN0 HCTOMB3YIOT BCIO JOCTYMHYIO HH(OPMAIINO ¥ COBPEMEHHBIC TCXHOJOTHH, pasbupaioTcs B
[ICHXOJIOTHM JTiofei, BBIHYJCIAs JKEPTBY PAackpbiBaTh BCIO uHdopmanuio o cebe 60 COBEPLIATH T€ WIM MHBIE AEHCTBHS,
HICMONB3YIOT HeNoBedeckie crabocTi (CTsKaTeNbCTBO, ATYHOCTB), YyBCTBA (COCTpaiaHme, OOECTOKOEHHOCTb 3a OIM3KILX,
JKAJOCTb) B CBOHX KOPBICTHBIX HHTEpecax.

OCHOBHBIE TI3BECTHBIE CXEMBI TeJIE()OHHOTO MOIIEHHITECTRA:

1. Curyuaii ¢ poICTBEHHHKOM.

MOLLEHHIK TPEACTABIAETCA POACTBEHHUKOM (3HAKOMBIM) i B3BO/IHOBAHHLIM TOJOCOM IO tenedoHy coobluaer, yTo
3aepikaH COTPYIHIKAMI MOJHLILI 33 COBEPLIEHHE NPECTYIIICHIIs (COBEpLIL ITII, xpauun opysKie Wil HapKOTHKH, HaHEC
TSOKKHE TeNecHsIe MOBperkAeHHs). Jaree B pasroBop BCTynaeT AKOGE! COTPYAHUK TMONHLKIL OH yBEPEHHBIM TOHOM COOOIIAET,
4TO yike He Pa3 «TOMOTAID) JIOAAM Takum odpasom. Ho ecin panbiue ASHLIT NPHBOIMIN HEHOCPEACTBEHHO EMY, TO ceifuac
[eHbI HEeoOXOMIMO [PHUBE3TH B ONpEIENEHHOE MECTO, Mepefarh KaKkoMy-mi60 4enoBexy, Jub0 [epeBeci Ha CHET
(abouenTexiiii HoMep Tenedoua).

2. PO3BLITPLILT MPH30B (3T0 MOTYT GBITH TemeoH, HOYTOYK, ABTOMOOIIE M AP.).

Ha Tenedon aGoHEHTa COTOBOI CBA3H MPIHXOMUT CMC-COOOLIEHIIE, 13 KOTOPOrO CIEAYET, UTO B Pe3yIbTare MpOBeAeHHOIt
notepes OH Bblurpag apToMoOunb. It YTOUHEHHS BCEX neraneil NOTEHUMAbHOIN JKEPTBE MPEINAraeTcst IOCETHTDb
ompeseneHHblit CaliT i 03HAKOMHTLCS C YCIOBHAMH aKUNH, 7H60 MO3BOHUTE 1O OJHOMY W3 YKA3aHHEIX TeNe(OHHLX HOMEPOB.
Bo BpeMs pasroBopa 110 Tene)oHy MOIEHHHKH COOGIIAIOT O TOM, HTO JUIS BEITIONHEHIIA HeoBXoAnMBIX (popMansHOCTEI (yIaThl
FOCHOUUINHDL, O(OPMIEHHT HEOOXOAMMBIX JOKYMEHTOB, OIJIATBL 3a KOMICCIIO nepeBoja) CyacTIMBoMYy obnanarenio
HOBEHLIOrO ABTOMOOGILIS HEOBXOMHMMO MEPEYHCINTh HA CHET YKA3AHHYIO MM CyMMYy, @ 3aTeM HabpaTh OrpeAeneHHyio
KOMGHHALMIO WH(P T CHMBOJIOB, AKOOB! Ul MPOBEPKH MOCTYIUICHHA [ICHET Ha CHET M TMOMYHUCHHS «KOAA PErHCTPALHID). Kax
TOJBKO JKEPTBA 3ABEPIIAET YKA3AHHBIC MAHHITYJIALHH, CHeT 0OHYJIACTCA, 8 MOMICHHIKHA HCUE3AI0T B HEH3BECTHOM HAaTpaBJICHHH.

Ecmi BBl y3HAIH O NPOBEAEHHH JIOTEPEH TOJIBKO TOIJA, KONAA «BLIIIrPaII ABTOMOOILIB, €CIIH BLI HE 3aMOJIHsIN 3as1BKY Ha
yuacTie B Heil 1160 KakuM-1uG0 APYruM cnocoGoM He MOATBEP:KAAIL CBOS YUACTHE B PO3BIPLILLE, TO, BEpOsITHEE BCEro, Bac
TBITAIOTCS 0OMaHyTh. ByABTE OCTOPOIKHE!

3. SMS-npockda.

AGOHEHT Toy4aeT Ha MOOINbHBIT TenedoH coodlienue: «Y MeHs npoGneMsl, O3BOHH MO TAKOMY-TO HOMeEpY, €CIH
HOMEp He [OCTYMeH, MONOMKI HA HErO ONPENENEHHYIO CYMMY I MEPE3BOHI. Uenopexk mnononuser cuér U NEpe3BaHHBaeT,
Tened)oH MO-NPEKHEMY HE OCTYTEH, & ACHETH BEPHYTH Y7ke HEBO3MOKHO.

4. Teseponublii 3aKa3 OT PyKOBOANTEeil NPABOOXPAHITEILHDIX I FOCYAAPCTBEHHBIX OPralios BIACTIL.

Ha tenedon aGoHenTa (MpeanpIHIMaTess, PKOBOAUTEN 00beKTa OBLIECTBEHHOrO MHTAHMS, TOPrOBOro LEHTPa 160 X
cOTpymHIKaM 1 Ap.) TOCTYNaeT 3BOHOK OT TPaBOHApYLINTE, KOTOpBIil TPEJICTABNACTCA OXHHM W3  PYKOBOANTENEl
[IPaBOOXPARHTENBHEIX OPraHOB (MPOKYPATYPEI TOPOAA I JIP.) ¥ NPOCHT MOTIONHHTE CHET ero Tene)oHa, JOTIONHHTENBHO K 9TOMY
MpPOCHT, HANpHMep, 3a6POHHPOBATL CTOJIHK B PECTOPAHE 1 cOO0BLIAET, YTO N0 MpHE3AY Ha 0ObeKT paccuMTaeTcs. He foxkiaanch
npuesga sKoGbl JOMKHOCTHONO 1A, PYKOBOACTBYSCH MPHHLMIOM yBAKEHUs it JOBEpHI K PYKOBOAMTENIO Ha3BaHHOIL
TOKHOCTH B MPABOOXPAHHTENBHBIX OPraHax, MOTEPMEBLUHii IEPEBOTHUT HEPE3 TEPMHTIA 6anka, 6o uepe3 WHEIE (DHHAHCOBBIE
YCIyTH IeHeXKHbIE CPEICTBA B yKa3aHHOIT CyMMe.

5. IInaTusii xoa.

TocTymaeT 3BOHOK, SIKOOBI OT COTPYRHIKA CIYKOBI TeXHIueckoil TOIAep KU OfepaTopa MoOHUIBHOW CBs3M, ¢
TIpeIIOyKEHHEM MOKIIOUHTh HOBYIO SKCKIIO3HBHYIO YCIYTY I JULS MEPEPEricTpaltii 5O n36erKanne OTKIIOUEHHS CBA3H H3-3a
TeXHIMECKOro c6os, 1M JUlsl yilydlleHus Kayecrsa cBssu. Jyis 3Toro aGoHEHTY npeuiaraerces HabpaTb MNOJ AHMKTOBKY KOJ,
KOTOpBIl ABMAETCA KOMBIHALLE]l AUl OCYLECTBACHILT MOBIIBLHOrO NepeBoaa ACHEMKHEIX CPEACTE €O cyera aboHeHTa Ha CYeT
3710YMBILUIEHHUKOB.

6. WTpaduble canKIHI ONepaTopa.

370yMBIUIIEHHIK TPEACTABISETCS COTPYAHHKOM CiIycObt TEXHIYECKOil NOIEPIKKI onepaTopa MOOMIBHOI CBS3M I
coobuaer, uyto abOHEHT CMEHMI TApHQHLII 0O1ad, He OMOBECTHB OMNEpaTopa (Taoke MoryT ObITb BapHAHTbL: HE BHEC
CBOEBPEMEHHYIO OTNATy, BOCIOJIB30BAJICS YCITYTaMH pOyMHHTa 6e3 TpeayTIpeKaeHs) H, COOTBETCTBEHHO, eMy HEOGXOIMO
OIUTATHTB WTPaQ B ONPEAENEHHOM PasMepe, KYTHB KAPTBI IKCIPECC-OTIaThl H COOOIIHB HX KOABI

7. Owmndounblii mepeBoi cpeacTs.

AGonenty noctynaer SMS-coobiuenne 0 MOCTYMEHHH CPEACTB Ha CrO CHCT, MEPEBEACHHLIX C MOMOLIBIO  YCITyTH
«MoGunbHbIH mepeBoay. Cpasy mocsie 3TOro MocTyrnaeT 3B0HOK I MYKUHHA (v JKEHILHHA) COOOIIAET, 4TO OHO0UHO nepesen
JIEHBII! Ha €ro CUET, IIPH 3TOM [IPOCHT BEPHYTb HX 0OPATHO TeM e «MoBHILHLIM 1IEpeBOJOMY. B neficTBHTENBHOCTI ACHbTI HE
[OCTYNAIOT HA TeneoH, a YeNOBEeK MEPEBOANT CBOH COOCTBEHHbIE CPEACTBA. Ecail NO3BOHUTbL [0 YKa3aHHOMY HOMEpY, OH
MOKET GEITH BHE 30HBT Z0CTyTa. KpoMe Toro, CYMIECTBYIOT TAKiE HOMEpa, MPH OCYLIECTBIICHITT BI30BA HA KOTOPEIC C Tenedona
CHHMAIOTCsl BCE CPEACTBA.

8. IMpemtozenne moayunts aoctyn k CMC-nepemicie i 3BOHKAM abouenra.

VUuTBIBAA CKNOHHOCTb HEKOTOPBIX TPAKAAH HIOWIMIOHUTbY 33 OMM3KMMH M 3HAKOMBIMI, 3/10YMBILUISHHIKANMI
HCTIONB3YETCS CIEAYIOIAs CXEMa MOLICHHHYECTBA B CeTi IHTEPHET! MONL30BATENI0 MpeATaraeTes H3y4HTh CONEPIKAHNE CMC-
cooOmenHii W CIMCOK BXOASIIMX M HMCXOAALIMX 3BOHKOB HHTEPECYTOLICTO abowenTa. s 3TOro HeoO6XOANMO OTMPABHTE
cooBuenne crornmocTsio oT 10 mo 30 pyOueil Ha ykasaHHBIT KOpOTKIIT HOMEp I BIHCATh B HpEMIaracMyio (opmy HOMEP
TenedoHa aboHenTa.

Toche Toro, KAk MOIb30BaTEN, OTIIPABIAET CMC, C ET0 CHETA CIHCHIBAETCS CYyMMa TOPaszio Gonpiue Toil, 4To ObINa yKasaHa
MOLLEHHNKAMH, 4 HHTEPECYIOLIas HH(OPMAaIs BIOCICACTBHH TaK H HE MOCTYIIACT.

9. Mpoaaxa UMYIECTBA 1A lTepuer-caiiTax.

Mpu 3sonke ua Teneou, pasmeluentblii Ha Murepuer-calitax o6vasnennii (Asnto, Papllocr, Jpom n 1p.)
TPABOHAPYIUHTENb TPOCHT TOMOJIHHTE CUET €ro tenepona, 60 COOBIIMTE JaHHBIE M HOMEP KapTbl MOTEPMEBLICTo Ui
nepeBosia ACHEeKHBIX CPENCTB B KAUCCTBE 32/1aTKa 32 TOBap. ITociie co0BLIeH s JAHHBIX KAPTh PONCXOAHT CIIHCAHHE JICHEXHBIX
CPEACTB.

10. Hosast cxema Teed)0HHOTO MOIEHHIUECTBA «Biunur,



OnHoil 13 PacHPOCTPaHEHHBIX CXeM KHOEPIPECTYIIHIIKOB B TOCIENHE IOIbL CTall «BHILIHH» — 3TO BUJL MOLIEHHIIMECTBA,
npH KOTOPOM 370YMBILLIEHHIKI 110/, 1106bIM IPEAIOroM BBIHYIKAAIOT HAC [PENOCTABMATEL KOH(HAEHUHANbHBIE NaHHbIE B
(HATIHX COGCTBEHHBIX HHTEPECAX», TO ECTh HCKYCCTBEHHO CO3/[aCTCs CHTYAlHA, TpeOyroLas TOMOIIM OT CTeLHaIHCTa.

Lleab MOLIEHHHMKOB MOJ JI0BbIM MPeANoroM H3BIEHL CEKPETHYIO MITHHYIO nudopmalo o kpeautke. s nomyueHHs
[OCTYNa K KOHQUISHUMATbHBIM NAHHBIM BIAfEAbLA MHIMBIC [OMOLIKI HCTONB3yIoT Tene)OHHYI0 CBA3b KAk B
ABTOMATH3IPOBAHHOM PEKHME, TAK H HAMPSMYIO OT MHHMOTO «OTICpallioHNCTa) 6aHKOBCKOTO CEKTOpA.

Bo MHOPHX CTydasX B TEUEHME IHS HaM MOCTOSHHO HA'MHAIOT 3BOHMTL Ha MOGHJIEHHK C HE3HAKOMOTO MOCKOBCKOTO
HOMepa, HauiHarowerocs Ha 495. 3BOHKIT C MOCKOBCKIIX HOMEPOB 06BIYHO HACTOJLKO HacTOii4MBBI (HHOTAA A0 AECATH 3BOHKOB
3a feHb), YTO MBI 3a4aCTyIO YCTyNaeM i OTBEYAEM Ha HIIX.

Kak TONLKO MBI OTBEUAaeM Ha 3BOHOK, HAM Cpasy COOOIIAIT BaXHYIO MH(OPMAIITO O BOSHIKLIIX npo0iemMax ¢ Haureit
KApTOii, HarpHMep, 4YTO OHa 3a0I0KIPOBAHA, A cinyzx6a 6e30macHoCTH GaHKa MPEAOTBPATHIIA NOMBITKY HECAHKLHOHHPOBAHHOTO
criicansl, 3aTeM 3BOHALLIIT IPeAnaraeT NOMOLLb B CII0MKUBLIEICs CHTYaLH, Ha KOTOPYIO MHOTNE 13 HAC COrNalaoTC.

Hac yGeiaaioT B CPOMHOM PELIeHII BO3HIKIIEH CHTYaLli, 0K ELLE N BCE ACHLIIl yRPAALULL. OueHb I10CIE10BATENLHO
MOIIEHHHKH CTAPAIOTCS MOJNYTHTE OT HAC BCIO JHYHYIO HMH()OPMALIMIO O KPEAUTKE, MPHCHIAIOT HOBEIC naponu 1 ITMH koxpt B
CMC-yBeoMICHIAX. YCIOKANBAIOUIM TONOCOM «GaHKOBCKIE paBOTHHKI MPEANAraloT PasIiYHBIC BO3MONKHBIC BAPHAHTLL
3aILUTBL. “

Jloranatsest 0 TOM, UTO JI0GE3HbIT MOMOLHHK Ha APYTOM KOHUE MPOBOAA ABIACTCH MOLICHHIIKOM He BCeraa Jerko, Ho B
moBOM ClTyuae 5TO BO3MOJKHO. MI3HAYATBHO MOKHO MOONArOMapuTh 3a GIHUTEIBHOCTE M Y3HATh JOIDKHOCTH, WHHLHAIBI
3BOHIBLLETO COTPYAHNKA KPEANTHOM OpraHn3aui o NPEANPHHATS TIOTBITKY A03BOHITLCS 10 ropstdeit IIHIH.

JlcronL30BaTh UL BLLICHEHIS CIOKIBIIElics CHTyaLy Iyulle APYroii cBoii HOMEp, TIOTOMY HTO Ha CeroJHsIIHMI Jenb y
BRIMOTATENEi! CYIECTBYIOT TEXHONOTTH, TI03BOJIAIONIHE MEPEHATIPABATE BCE MOCCIYIOLIHE 3BONKI Ha Tene()OHHOE YCTPOIICTBO
MOLLEHHHKOB.

11. Xuuensi ¢ KapT, HOAKIIOYEIHbIX K ol 6eCKOUTARTUBIX njaTeskeii.

Jlnia mpOBENEHHs ONNAThl MO TAKOIl KapTe A0CTATOMHO NPHIOKHUTL eé K Tepmunany. Beop ITMH-xona ne tpedyercs ecan
cymma ne nipesbrmact 1 000 py6ueit. [Tpir 9TOM KOMHIECTBO PACXOAHBIX TpaH3aKIHil He OTPAHHICHO. -

Yro6b! MOMYHNTs JEHBIH, MOLIGHHWKY JKe HE TIOHajobHTCA BOPOBATE KApTy Yy IJIMEHTa. Ecnmu B 0OIIECTBEHHOM
TpaHCIOpTe MOJHECTH YCTPOIICTBO K CyMKe HIlli KapMaHy BIajelbld, TO CPeACTEa cnuurytes. st 3THX LENeii MOLICHHIKIL
I3FOTABALBAIOT CAMOJETbHbIE NEPEHOCHbIE CUMTLIBATENI Il HCHONL3YIOT OGAHKOBCKHE TEPMIUHAMLL o()opMIICHHBIE 1O
(PUKTHBHEIM JOKYMCHTaM.

TaioKe B TEKyILEM [OAY 370YMBILIEHHIIKIL POJIOJIKAIOT AKTHBHO HCMO/IL30BATL ()UUITHT B COLMANILHBIX CETAX I OHMAiiH-
Meccenpiepax. Haubobliylo BLIrofty MOLIEHHIKAM NPHHOCAT MaxHHALIIL 1epes ABUTO, C IIOMOLLBI0 KOTOPBIX OHH MOIY4aloT
J0CTynN B onaiin-6ank.

12. B3J1od akRayHTa Apyra. :

Tl MOTYT @)Ke HE T0j103PEBATD, HTO HM MIHLIET NOCTOPOHHILH YENOBEK MOA BHAOM POACTBCHHIIKA, apyra, ¢ npocs6oii
[EpEBO/a AeHer B CBA3ML C MPOH3OLIELIIM FOPEM. TaxuM 06pa3om, BOiAs B JOBEPHE, MOLIGHHIKI MBITAIOTCS YKPACTh BalLlll
JCHBTH.

13. Tenedounioe MOWEHHIMECTBO BO BPeMsl TAHAEMII.

MHOrHe 113 HAC BBHAY MAHAEMHI HAXOJMIICH I0Ma, YTO aKTHBH3HPOBANO MOWICHHUYCCTRO C 6aHKOBCKIMII KapTamMil 110
tenedpony. Ouenb ONepaTIBHO FTHM MOMEHTOM BOCMO/b30BANHCE BLIMOTATELH € HOMOLLLIO cMapT(oHa.

BOT NHIIb HECKONBKO HOBBIX TPIMEPOB TOTO, KAk MPOHCXOMHT Tene(hOHHOC MOMIEHHIIECTBO C nocneaylomeit kpaxeit
JIeHer ¢ KPeLITKI, YUHTbIBas COBPEMEHHYIO CHTYALIIIO!

e Ha renedon npuxoant CMC-yBesomIeHie 0 HAYICTEHIIH KOMICHCALllI 32 Hepabouliii nepHoa BO BPeMs SMHACMIUH,
U1 TIOJTYHEHIsT KOTOPOI! IPEeIAaragTes Nepe3BoHITS B DauK 1 1006LATLCA ¢ MHUMBLIM «COTPYIHIKOM.

©  3JIOYMBIJEHHIKI 3BOHAT HAM C YBEAOMJIEHHEM O TOM, HTO MbI AK06LI HAXOMMNNCHL B KOHTAKTE C 3a00NeBLUIMIL
Covid-19. B cBA3u ¢ JTHM NpPELNAraeTcs CPOUHO CHATL [LIATHBII aHANN3 Ha KOPOHABHPYC, 4, yTOObl HE HAPYIIATh PERKIHM
CAMOM3OJIALIH, «COTPYAHNKII JNTAGOpaToOpIi» TOTOBLI MpHEXaTh K HaM Ha JIOM. Jlns cpounoro Bble3fa OpHraisl HYKHO
COBEPIUMTE MTPeoTIaTy.

B 06onx ciydasX MOACTaBHOII uenoek, Gyap 3TO COTPYIHIIK Ganka Il MeH. MepCOHAN, NpelaraeT CBOKX OHNaiiH-
1OMOLL{b, YTOObI OCYLLECTBIITE MIATEXK, a AJIsl 3TOr0 EMY HYIKHA nugopmatis o cuere. [locne nosyueHns HeoOXOAHMbIX 1aHHbIX
MOTIEHHTKH BEIBOIAT ACHBIT, & MBI, TOBEPUHBBIE TPAKIANE, OCTAEMCS C HYJIEBBIM GaIaHCOM.

ITpiBeaeH b1t NepedeH’ MOLIEHHHYECKIX CXEM HE OTPAHIMIIBACTCS NPUBCACHHLIMH npimepamit. [IpecTynHiKH HAXOAAT
BCE HOBBIE 11 HOBBIE CXEMBI 1 €r0c00bI ULl JOCTIDKEHILSI CBOUX MPECTYNHLIX 3aMbICIIOB.

Kai yoepeubcst 0T TeiepOHHBIX MouseHimyecTs?

Uro6bl HE CTATh JKEPTBOIT 3MOYMBILUTEHHHKOB, HEOGXOMHMMO COBMIOAATE NMPOCTEIC MpaBiiia 6e30ITACHOTO TIOBEJCHHS
06513aTENBHO AOBECTH X 10 CBECHIIS POIMBIX i ONM3KIX: '

- He CIeLyeT JOBEPSTh 3BOHKAM Il COOOLIEHMAM, O TOM, UTO POACTBEHHIIK 1L 3HAKOMBII1 10NNl B aBapuio, 3ajepikaH
COTPYIHHKAMH TIOJIHLINT 32 COBEPILCHNIE TIPECTYTUICHIMS, 0cOBEHHO, ECITH 32 ATHM CIIEYeT NPockda o MepevHCIICHHH IEHEKHBIX
cpencts. Kak noka3siBaeT MpakTiKa, OObI4HbIT 3BOHOK GII3KOMY HENOBeKy MO3BONAET PA3BEATh COMHEHUA Il TIOHATB, YTO 3TO
MOLLUEHHHKH [bITAIOTCS 3aBJaAeTh BALIMMI CPEACTBAMH 11 HMYLLECTBOM,

- He ceayeT OTBEUaTh Ha 3BOHKI 111t SMS-coobiuenits ¢ HEN3BECTHLIX HOMEPOE C npocs60oii NONOKNTEL HA CUET ACHLIH;

- He crefyeT cooBwaTh o Tened)oHy Kony 651 TO HH GBLIO CBE/ICHHS IMHHOTO XapaKTepa.

CBoeBpeMerHOE 0OpallieHIte B TPaBOOXPAHHTEIBHBIE OPraHkl MOJKCT TIOMOTE OpPYTHM JIIONAM HE [OMacThCid Ha
HE3aKOHHbIE YIOBKH TejIe)OHHBIX MOLICHHHIKOB.

[IpOTHBOCTONTH MOLIEHHHKAM BO3MOJKHO JUIILIL [1OBBIILEHHOI BHIMATEIBHOCTLIO, 34PABOMBICIIHEM 1 GNHTENLHOCTDIO.



